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DESIGNED BLINDS AUSTRALIA®
5 Year Warranty

"The DESIGNED BLINDS AUSTRALIA® 5 Year Warranty” is designed to
ensure a thoroughly satisfying experience when selecting, purchasing
and living with your window fashion products. If you are not thoroughly
satisfied, please contact your distributor [place of purchase).

These are the defails of the warranty which is provided to the original
purchaser for a period of five years from the date of installation:

Covered

e DESIGNED BLINDS AUSTRALIA® products are covered for defects in
materials, workmanship or failure to operate

Operational cords

All internal mechanisms

Componentfs, brackets

Fabric delamination.

Defective products or components will be repaired or replaced.

Note:

DESIGNED BLINDS AUSTRALIA® MOVE® Remote Control Handsets are
covered for 2 years from the date of purchase. Different warranty periods
and terms apply for commercial products and applications.

Not Covered

* Any conditions caused by normal wear and tear

e Abuse fo the product, such as alterations, accidents, misuse

e Exposure fo the elements (sun damage), discolouration over time

e Failure to follow instructions with respect to measurement, proper
installation, cleaning or maintenance

® Warping due fo exposure fo high humidity e.g.; kitchens/bathrooms
or natural variations in grain, colour and texture for Timber Venetian
Blinds and other timber products

e Lliability is limited to repair or replacement. The cost of removal and
reinstallation is excluded

e A call out fee may apply, which is fully refundable for valid warranty
claims.

In no event shall Hunter Douglas Limited (the owner of the DESIGNED
BLINDS AUSTRALIA® Brand) or its licensed fabricators/distributors be
liable or responsible for incidental or consequential damages or for any
other direct or indirect damage, loss, cosf, expense or fee.

To Obtain Warranty Service

1. Contact your distributor (place of purchase) for warranty assistance
or

2. Confact DESIGNED BLINDS AUSTRALIA® Customer Service at
1800 686 856 for assistance in obtaining warranty service or for
further explanation of our warranty.

© Copyright 2010 Hunter Douglas Limited

[ABN 98 009 675 709]

® Registered Trade Marks of Designed Blinds Australia Pty Ltd
(ABN 32 060 308 821) PH:DC:N1342: Version: 09.12.2010
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DESIGNED BLINDS AUSTRALIA®
Installation & Care Instructions

Thank you for investing in quality window furnishings by Designed Blinds
Australia. To help keep your blinds looking their best the following
information is provided as a guide.

GENERAL INFORMATION

Roman Blind Installation

It is essential that the blind is mounted at a height that will allow for
seftling out. If @ window is out of square, please use techniques such as
‘packing’ to ensure that the blind hangs square. For more information on
seftling out, please consult Designed Blinds Australia’s Cusfomer Service
team on 1800 686 856.

Roman Blind Operation

When raising or lowering your cord operated roman blind, please
avoid dragging the cord along the edge of the blind. This will assist the
longevity of the fabric.

Roller Blind Installation

At the time of installation, tracking adjustments will only be required if the
fabric threatens to run into the brackets.

Note: a small amount of sideways movement in the fabric is normal.
Before adjusting the tracking of a roller blind, please use a spirit level
to check that the blind has been installed level. If a window is out
of square, please use techniques such as ‘packing’ to ensure that
the blind hangs square. For further information on how fo track roller
blinds, please consult Designed Blinds Australia’s Cusfomer Service team
on 1800 686 856.

Roller Blind Operation

Roller blinds are finished with ultrasonically sealed edges and without
side hems. Please ensure that the blind rolls up and down straight by
raising and lowering the blind with moderate speed. Avoid letting the
chain rub on the edge of the fabric as this can result in fraying of the

fabric.



DESIGNED BLINDS AUSTRALIA®
Installation & Care Instructions

CHILD SAFETY INSTALLATION INSTRUCTIONS

Warning:

Young children can be strangled by looped cords, looped chains and
cords that run through window coverings. To avoid strangulation and
entanglement keep cords out of reach of young children.

To reduce the risk of strangulation, window coverings must be installed
in such a way that a loose cord cannot form a loop 220mm or longer
at a height of less than 1600mm above floor level. Cord cleats and cord
guides/tensioners provide a solution to this requirement.

Installation Instructions — Cord Cleats

Attach the cord cleats 153mm to 305mm apoart at a
height of at least 1600mm above floor level fo prevent
children from unwinding the cord from the cleat. Take
info account that a child may stand on a baby cof or
other fumiture in an atfempt to reach the cord. Once the
cleats are attached, wrap the excess cord around them
after each use as shown at right.

Cord with Cleats

Installation Instructions - Cord Guide / Tensioner

All chain operated blinds and cord operated Glide

blinds must be installed with the guide/tensioner that is

provided. When installed, the guide/fensioner should hold the chain or
cord taut and close to the blind or mounting surface in o way that makes
the position of the guide/tensioner fixed and immobile..

It is very important to always install a cleat or guide/tensioner fo ensure
that your installation complies with Australian safety standards.

Installing the Hooktype Cord Guide / Tensioner
Step 1. The hooktype guide/tensioner [shown right)
can be either face fitted or side fitted.

Step 2. Clip the chain into the guide/tensioner. This
will show you the correct position [height] to install the
guide/fensioner.

Step 3. Choose the appropriate fixing method depending on surface. The
guides/fensioners are suitable for installation onto the following surfaces:
e Timber

e Aluminium

e Gyprock (Spring Toggle)

e Brick (Wall Plug)

Step 4. Fix fo wall.



DESIGNED BLINDS AUSTRALIA®
Installation & Care Instructions

Installing the Round Cord Guide/Tensioner

Step 1. Taking into consideration the positioning of the chain winder,
mount face fix back plate to wall with guide/tensioner screws.

Step 2. loop chain around chain wheel. Sit the chain wheel on the
chicago screw pin of the face fix back plate. To conceal the chain
wheel, place the guide/tensioner cover over the chain wheel. Ensure the
opening of the guide/tensioner cover is positioned at the top to allow
the chain to operate with no inferference. Screw in the tightening screw.

Step 4. To conceal the guide/fensioner screws, place the screw plate cover
over the screws on the base of the face fix back plate. Note: The same
process applies fo blinds fited with a reveal guide/tensioner.
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DESIGNED BLINDS AUSTRALIA®
Cleaning & Maintenance

All blinds require some regular cleaning maintenance in order to preserve
their integrity. In all cases, the cleaning process should first be tested in
an inconspicuous area.

General Maintenance
Most roman blinds and roller blinds simply require regular vacuuming
[with an upholstery attachment] in order to keep them in top condition. If
you have venetian blinds we also recommend the use of a static dusfer
fo prevent dust build up.

Stain Removal

To remove wet embedded sfains, sponge blind clean with a damp cloth.
Use diluted washing liquid in warm water and avoid rubbing the stain.
Do not immerse blinds in water.

Spot Cleaning

Small dry marks may be rubbed off quite effectively with a gum-based
eraser (available in most art supply stores). If this fails, use the method
described in the paragraph above.

PVC Coated Fabrics

Strong PVC coated fibreglass fabrics are particularly resistant to soiling
and can be wiped, or vigorously rubbed with a soft cloth. These fabrics
are more folerant to defergents than most, and can be freated with more
caustic cleaners if absolutely necessary.

To contact Designed Blinds Australia
Customer Service please call 1800 686 856.
www.dbablinds.com.au

© Copyright 2011 Hunter Douglas Limited

[ABN 98 009 675 709]

® Registered Trade Marks of Designed Blinds Australia Pty Ltd
(ABN 32 060 308 821) 02.2011
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